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POSITION OPENING
Friday, October 07, 2005
TITLE: Public Safety/E911 Service Manager
LOCATION: Broadband Internet Services Maitland
REPORTS TO: Gary Walsh, Operations Manager
LEVEL: Full-time, Exempt
GRADE: 
JOB CODE: 

MAJOR FUNCTION:
Cultivate and maintain relationship between Central Florida Division Digital Phone and local PSAPs (Public Safety Answering Point). Continuously improve quality of response to E911 issues and PSAP concerns.
ESSENTIAL FUNCTIONS:
Act as first point of contact for operational and corporate response to E911 issues with PSAPs and ILECs/CLECs. Take ownership of 911-related escalations. Manage internal E911 auditors. Interact with provisioning and troubleshooting teams. Attend PSAP and industry (NENA/CEFA) meetings. Interact with NOC. Develop and track internal reporting. Manage database auditing processes. Provide regular reports to senior management.
QUALIFICATIONS / EDUCATION / EXPERIENCE:
· Bachelor’s degree in Telecommunications or related field, or equivalent experience.
· Four years of experience in public safety/911 or comparable experience.
· Extensive telephony or cable operations experience.

· Knowledge of telephone provisioning.
· Understanding of telecommunications law.

· Risk management or quality assurance experience (desired).

· Broadband VoIP experience (desired).

· Call center or customer care experience (desired).

SPECIAL SKILLS / KNOWLEDGE / ABILITIES:
· Ability to lead others and create consensus.

· Calm, adaptable, professional.

· Strong interpersonal skills.

· Good communication skills, both verbally and in writing.

· Problem-solver, negotiator.
· Skilled in using the Internet for research.

· Knowledge of Microsoft Suite, including Excel and Word.
· Knowledge of networks, IP addressing desirable.
WORKING CONDITIONS: 
This position will involve sitting for long periods, typing and reading on a computer. On-call may be required. Work inside throughout the year.
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