
E911 Daily Report
Identifies Failures

Multiple E911 Calls
 in quick succession?

Yes

TEC Researches
Reason

(What issue does 
this suggest and 
what do we do if 

not a network 
issue – call the 

PSAP?)

No

E911 Auditing by 
BHN or MCI

**Include questions from previous 
E911 Issues Document**

Do we both do it?

How is an E911 Audit 
performed?

BHN’s different from MCI’s?

How do we respond to the 
results of an audit?

How does MCI?

Are there SLA provisions; if so, 
what are they?

TEC Opens BNOC Ticket

TEC Tracks BNOC Ticket

BH Network Issue?

Yes

No

MCI 3 Day SLA? to Verify 
or Update its System 
Records with County 

PSAP MSAG 

BNOC Updates 
Ticket with Issue/
Resolution Notes; 
Returns to TEC

TEC Closes Ticket

MCI Notifies BNOC –
 MCI Records Now Match 

County PSAP’s  

BNOC Opens MCI Ticket

BNOC Updates Ticket 
with Issue/Resolution 

Notes; Returns to TEC

TEC Closes BNOC Ticket/
Updates cTrack Ticket

(ANI and ALI 
involved here?)

Customer 
E911 Test Call 

Successful? 

TEC Verifies Customer’s 
E911 Service:

Notifies PSAP of 
Customer Test Call

TEC Provides 
Follow-up Note to 

Daily Report

TEC Closes 
cTracks Ticket

No

Yes

B

TEC  Sends Ticket 
Back to BNOC

A?

OR

B
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