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Digital Phone tutorial revision text
Spelling/grammar/standards

Changes in red.
Getting started text

Getting started

set up rather than setup (when used as a verb)

Digital Phone 

Internet

Digital Phone modem 

Step 1

Digital Phone modem
Step 2

Plug in rather than plug-in (when used as a verb)

Plug in the Ethernet cable
coaxial
Digital Phone modem

Step 3

Make sure the telephone and cable outlets are close enough for the cables to connect.

Step 4

set up to use Bright House Networks Digital Phone service
Digital Phone modem
phone outlet
Then, plug the phones of your choice into any other telephone outlets.

Digital Phone service must be installed initially by a Bright House Networks technician, or important features such 911 will not function correctly. If you would like to move your service to a new location, please call Bright House Networks customer service at 1-866-309-3279.

Step 5

Replacing a battery

When a new Digital Phone modem battery is installed, the battery must go through a charging sequence. This process can take up to six (6) hours. 

If you need assistance with battery installation, refer to the manufacturer’s instructions or call Bright House Networks customer service at 1-866-309-3279. (Is this number being used for marketing reasons? If not, it would be good to use the Digital Phone trouble call number, 1-888-275-5887.)
Step 6

Using a surge protector

A surge protector is recommended for computer and modem.

Ethernet

Power jack or your Digital Phone modem. (modem does not say “DC-IN”)

Step 7

Connecting to power

Plug the surge protector into a standard grounded 110 household outlet, and turn the surge protector on.
Step 8

Verifying reconnection

The indicator lights on the Digital Phone modem show the connection status. When the modem has completed the boot sequence, the cable light will be on and the data light will begin to flash. The indicator light labels on your modem may vary, depending on the manufacturer.

Step 9

If the Digital Phone modem does not power on, or your telephone or Internet service does not work after moving the modem, check that all connections are secure and that the devices are turned on.

Delete “If this is the first time you have setup your…” 

If your Digital Phone modem does not work correctly after troubleshooting the connections and power, please call Bright House Networks customer service at 1-866-309-3279. (Is this number being used for marketing reasons? If not, it would be good to use the Digital Phone trouble call number, 1-888-275-5887.)
Step 10

Remove the Step 10 title. This is not part of the installation/reconnection instructions. 
Customer Perception
Title/mouse over

Change from “Digital Phone Tutorial” to “Reconnecting Digital Phone” to reflect the limits of the tutorial and steer customers away from thinking this is a self-install tutorial.
Getting started text
Change text to:

Getting started

In this tutorial you will learn how to re-connect your Digital Phone modem to phone and high-speed Internet service after disconnection due to a modem swap or change in your home office setup.

You will use the following items when reconnecting Digital Phone:

Digital Phone modem 

Coaxial cable 

Ethernet data/network cable (with RJ-45 connectors)

Telephone cable (with RJ-11 connectors)

Power cable
Step 1
After moving the Digital Phone modem to its new location, screw the coaxial…
Step 2

Does the USB option require any special drivers?

Step 3
No additional changes for reconnecting.
Step 4

To connect all the telephone outlets in your home to Digital Phone, connect line 1 on the Digital Phone modem to any working telephone outlet in your home. 

Then, plug the phones of your choice into any other telephone outlets.

Digital Phone service must be installed initially by a Bright House Networks technician, or important features such 911 will not function correctly. If you would like to move your service to a new location, please call Bright House Networks customer service at 1-866-309-3279.
Step 5
I think this step should be removed, as it will not be needed unless this becomes a true self-install. Battery replacement service still needs to be addressed in the field.
Step 6

No additional changes for reconnecting.

Step 7
No additional changes for reconnecting.

Step 8
Verifying reconnection

The indicator lights on the Digital Phone modem show the connection status. When the modem has completed the boot sequence, the cable light will be on and the data light will begin to flash. The indicator light labels on your modem may vary, depending on the manufacturer.
Step 9
No additional changes for reconnecting.
Step 10

No additional changes for reconnecting.
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