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POSITION OPENING
Tuesday, February 28, 2006
TITLE: Technical Writer 
LOCATION: Broadband 
REPORTS TO: Senior Technical Writer
LEVEL: Contract
MAJOR FUNCTION:

Write and edit a series of technical documents to support a Bright House Networks/Sprint joint venture, combining broadband VoIP telephone service and cellular service. Works with members of the Joint Venture team, reports to the Senior Technical Writer at Bright House Networks Central Florida. 
ESSENTIAL FUNCTIONS:
Coordinating with the technical writing team, write and edit documents for joint venture project, including such documents as: process flows, diagrams, projects and tasks, meeting notes, action items, project summaries and fact sheets.
· Establish contact with and gather information from Subject Matter Experts
· Research and document evolving products and services
· Take screenshots of online products and services
· Structure documents according to established standards
· Perform other documentation and project duties as needed

· Document specifications for new products

· Works closely with project manager to help track project 

· Travel to Herndon, VA, and Kansas City, KS, as well as several Florida locations. 

QUALIFICATIONS / EDUCATION / EXPERIENCE:
· BA in English, Journalism or Technical Writing, or a technical degree with appropriate writing experience
· At least four years of writing experience
· At least two years of experience working with engineers, technicians and other subject matter experts
· Advanced knowledge of Microsoft Word, Outlook, Visio and Project
· Knowledge of Adobe InDesign, PageMaker or QuarkExpress
· Intermediate knowledge of Adobe Photoshop and Acrobat
· Excellent communication skills in person, over the phone and in writing
· Familiarity with industry-standard style and writing guides
SPECIAL SKILLS / KNOWLEDGE / ABILITIES:
· Knowledge of networking required 
· Knowledge of 2.5 and 3G (third generation) technologies for wireless broadband (GSM, CDMA, CDMA EV-DO) highly desirable
· Knowledge of Wi-Fi, WiMAX and other wireless communication protocols desirable 
· Prefer two years of experience working in mobile telecommunications

· Prefer background in billing, sales, customer service or training
TRAVEL: 
This position may require travel of 10-15%, to Herndon, VA, and Kansas City, KS. 
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